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OPTIMISING BUSINESS

Touch 2 Success are a leading nationwide company in Takeaway Systems. We provide takeaways with an EPOS system that
allows them to take orders electronically. We specialise in saving our clients both time, money and also provide our clients with
a unique website which is in your takeaways company name which is intergrated into the system.
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SOFTWARE

HARDWARE

The touch screen monitors allow you to take orders electronically at the touch of a button. This makes
the system both simple and easy for use. Even a person with no previous knowledge of computers
can easily use the system. The computer can be used for various tasks such as listening to music on
Youtube.

The caller id illustrates customer’s details such as number, name and address. As the information is
stored on your secure database, you won't have to ask the customer for their address every time they
call. This will save you time and reduce human error.

The thermal printers do not use any ink and the paper is very cheap, so its very cost effective. Your
orders will be printed electronically using these printers. The receipts will also contain any special
offers or greetings at no extra cost.

We provide a cash draw that is linked up with your computer and can be opened at the click of a button.
The cash draw allows your takeaway to safely store your takings.

Imagine having access to all your customers at the touch of a button. This is now possible with Touch2Success. The database contains all of your
customers details including phone number, address and order history. Increase your regular custom by sending text messages to customers who
don't order regular. The customer database can be used to print envelopes to send special offers to your customers.

The customer map shows the whereabouts of all your customers. This is a handy tool as it shows the weakest areas when it comes to menu

distribution.
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« Total turnover calculated daily  Summary of items sold

* Details of online/phone order and deliveries and collections * List of new customers

« Statistics can be reset at the touch of a button

We will create a website that is unique to your takeaway. This allows the customers to view your entire
menu and order online. New customers will also be able to find your takeaway on popular search
engines like Google. Your onling presence opens many freg/cheap options for advertising to new
customers in your area. We will provide your business with your own website at no extra cost. This
would normally cost at least £500.

This feature gives you the edge over your competition. At a click of a button you can send a special
offer to all the mobile numbers or email addresses in your customer database. This feature has been
proven to work well with our current takeaways.

When adding a customer, all you have to do is insert the customers post code and the system
automatically pulls up the customers address and town with out any spelling mistakes. This will give
your business a professional look and will reduce human errors. In the long run it will save your
business time and money.

Coupon codes allow your takeaway to send special offers to select customers, for example 10% off
your next order. This helps your takeaway to increase regular custom.

This system allows you to take card transactions online or via telephone. Major credit/debit cards are
accepted such as MasterCard and Visa.

Your customers can leave reviews on your takeaway. It even allows your takeaway to pick and choose
what reviews to show on their website.

Select which drivers take what deliveries and calculate the total amount of cash your drivers owe you
atthe end of each shift.

Using Google maps, directions are automatically provided for your destination.



New orders appear instantly after the customers have made  The touch screen interface allows orders to be taken easily
the order online. To alert your staff the system makes a high  at the touch of a button. All food types are colour coded for

pitched note until the order is accepted. easy access.
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This is the check out page, the number of the caller is  Statistics can be shown at the touch of a button whenever
automatically picked up by the caller id. Then simply type in  you wish to see them. Stats include total turnover, summary

the door number and the postcode and press check out. It's  of items sold, list of new customers and much more.

as simple as that.
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OPTIMISING BUSINESS

WE PROVIDE ALL HARDWARE AND SOFTWARE
FREE WEBSITE DESIGN ' FREE TECHNICAL SUPPORT ' FREE TRAINING FOR YOUR STAFF
FREE INSTALLATION | ADVANCED FEATURES AT THE TOUCH OF A BUTTON
CARD FACILITY ' 0% COMMISSION ' INCREASE IN SALE



